Specific Objectives Chapter by Chapter
Process Modeling
Chapter 1 – Framework for Modeling
After completing this chapter, you will be able to:

· Identify the three types of projects that are often associated with changes to a process
· Choose from six different parameters as a basis for developing your model

· Determine an appropriate level for building your model

· Deploy different approaches for the design of an Enterprise Architecture model

· Identify parameters that are associated with the Zachman Framework
Chapter 2 – Unified Modeling Language (UML)
After completing this chapter, you will be able to:

· Identify the major components that comprise a Use Case Diagram

· Distinguish different parts of a Class Object such as Attributes

· Define different visibilities of an object within a Class Diagram

· Establish relationships between the objects as either dependency, association or generalization

· Identify different multiplicities that can take place between objects within a model

· Express constraints and stereo types within UML diagrams

· Identify the common elements associated with Activity Diagrams

· Build a simple State Chart Diagram

· Read and Interpret Component Diagrams and Deployment Diagrams 

Chapter 3 – Business Process Modeling Notation (BPMN)
After completing this chapter, you will be able to:

· Identify the different types of elements that are used to build a Swim Lane Diagram

· Select the appropriate element for starting and stopping the Swim Lane Diagram

· Select the appropriate elements for controlling flow within the Swim Lane Diagram

· Define an activity as performed manually, using scripts, or using business rules

· Identify the three types of connectors used within a Swim Lane Diagram

· Apply three different types of artifacts to the Swim Lane Diagram
Chapter 4 – Two More Approaches
After completing this chapter, you will be able to:

· Identify the three major building blocks in that make up most System Dynamic models

· Express flow rates in terms of a simple equation

· Distinguish balancing feedback loops from reinforcing feedback loops

· Identify the two main diagrams used within System Dynamics

· Identify the four types of behavior that are often modeled by System Dynamics

· Identify the nine components that comprise the canvas approach to modeling a business
